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This qualification reflects the role of community
services workers involved in the delivery,
management and coordination of person-centred
services to individuals, groups, and communities.
Workers support people to make change in their lives
to improve personal and social wellbeing and may
also have responsibility for the supervision of other
workers and volunteers. They may also undertake
case management and program coordination. 
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Course Duration: 
2 Years 

(104 weeks)

ONSHORE INTERNATIONAL:    AU$ 16,000 

OFFSHORE INTERNATIONAL:  AU$ 18,000 
*Enrolment Fee $250, Material Fee $300, 8 installment plan is available.

ONLINE STUDENTS: AU$ 8,000 

 

Intake Dates
24 Nov 2025
12 Jan 2026
23 Feb 2026
13 Apr 2026
25 May 2026
13 Jul 2026
24 Aug 2026
12 Oct 2026
23 Nov 2026



Course Outcomes

Career Pathways
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Provide advanced, person-centred support that empowers individuals with
disabilities to achieve greater independence and participate fully in community life.
Develop and implement individualised care plans, tailoring support to meet the
unique physical, emotional, and social needs of each person.
Promote inclusion and advocacy, supporting clients to exercise their rights, make
informed choices, and access opportunities.
Manage complex support situations, including behaviour management, health
support needs, and risk assessment.
Work collaboratively within multidisciplinary teams, maintaining ethical standards,
clear communication, and professional boundaries.
Workplace Training: A key component of the course is the completion of 100 hours of
work placement in a community services setting. 

Entry Requirements
For International Students:

18 years of age or above at the time of enrolment
Completed Year 12 or equivalent.
An overall IELTS 6.0 with no band less than 5.5 or an equivalent English Test for
non-native speakers

Case Worker Manager
Community Services Worker
Domestic and Family Violence Worker
Youth Worker
Family Support Worker
Family Services Coordinator
Program Coordinator



CHCCCS004 Assess co-existing needs

CHCCCS007 Develop and implement service programs

CHCCCS019 Recognise and respond to crisis situations

CHCCSM017 Facilitate and review case management

Analyse impacts of sociological factors on clients in community work and services

CHCDFV001 Recognise and respond appropriately to domestic and family violence

CHCDIV001 Work with diverse people

CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety

CHCLEG003 Manage legal and ethical compliance

Study Options
Study on Campus in Sydney, Australia and experience living the life down under; or

Units of Competency
CHC52021  Diploma of Community Services
Core Units:
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Study anytime, anywhere at your own pace with our Study Online programs. 

CHCDEV005

Facilitate workplace debriefing and support processesCHCMGT005

CHCPRP003 Reflect on and improve own professional practice

Maintain work health and safetyHLTWHS003

CHCPOL003 Research and apply evidence to practice

BSBPEF401 Manage personal health and wellbeing

Elective Units:

Develop workplace communication strategies

CHCDIV003 Manage and promote diversity

CHCCDE027 Implement community development strategies

Provide services to people with co-existing mental health and alcohol and other drugs issues

Lead the work team

CHCPRP001 Develop and maintain networks and collaborative partnerships

CHCCOM003

CHCMHS005

CHCMGT003


